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CAAHEP ACCREDITATION SITE VISIT 
The Site Evaluators Are Coming! 

A Program Director’s Checklist and Guide 
  
 

The Self-Study Report has been submitted and your site visit is, or will soon be, scheduled.  You are 
eagerly anticipating a collaborative and informative two days with the ACATE site evaluators who are 
educators and/or practitioners in the art therapy profession.  You want the program to be well prepared, 
so what do you need to know and where do you start?  Effective preparation for the site visit will 
significantly reduce your stress level and will facilitate the site review.   
 
Being well prepared will ensure that your program is adequately represented by providing documentation 
of your processes and will also foster your ability to have a substantial discussion with site evaluators.  
Every art therapy program that seeks CAAHEP accreditation must demonstrate compliance with 
CAAHEP Standards and Guidelines for the Accreditation of Educational Programs in Art Therapy.  In so 
doing, the program agrees to undergo intense scrutiny by an external agency with the ultimate goal of 
ensuring that the program is meeting (or exceeding) a set of national accreditation standards designed to 
ensure the training of competent entry level art therapists.  
 
A. Why a Site Visit?  
Written data provided by the ISSR, documents reviewed on site and interviews during the visit  act as 
direct and indirect data to support the program’s analysis.  The site visit is a critical and complex aspect of 
the accreditation process.  The site visit team must collect, review, interpret, verify and document all 
information pertaining to the program accurately and reliably.  The accreditation recommendation made 
by ACATE to CAAHEP depends upon the accuracy of information gathered during the site visit so it can 
reach a fair and responsible decision concerning the program.  
 
A thorough and accurate evaluation of the Art Therapy program generally includes a team of two (2) 
reviewers and is conducted within a period of approximately one and one-half to two days.  The 
program’s Self-Study Report and all other related information will be verified through the face-to-face 
review of documentation and data collected, along with interviews, to evaluate compliance with the 
CAAHEP Standards for Art Therapy. Interviews include program faculty/administration, students, 
graduates and clinical site supervisors. 
 
The purpose of the site visit and the team’s responsibility is to:  

● Clarify and verify the information submitted by the program in its Self Study Report, not to 
make an accreditation recommendation. 

● Analyze and substantiate on site, which deepens understanding of the material submitted 
online per a Self Study Report.  

● Generate a written Site Visit Review Report that identifies the program’s compliance with 
each accreditation standard. This report is then forwarded to ACATE for its review.  Upon 
review of the Site Visit Review Report, ACATE sends a Findings Letter to the program 
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which details areas of strengths as well as areas of concern in terms of meeting the 
standards. This letter serves as feedback (consultation) to the program on areas that are 
in question and a response from the program is required. 

 
It is important to note that Site Evaluators will have received extensive training prior to a visit including the 
ethics of being an evaluator and the need to avoid comparing the program being evaluated with their own 
program, in the case of site evaluators that are also educators.  Again, the purpose of the site visit is to 
assess the extent and degree of the program’s compliance with the Standards, not to make a final 
determination. The site visit team generates a report that identifies the program’s compliance with each 
accreditation standard, not drawing comparisons to their own programs.  The site visit team is aware that 
there are many ways in which a program can demonstrate compliance with a standard. 
 
It is the responsibility of ACATE to determine, on the basis of the Self-Study Report and site visit team 
findings, the extent and degree of program compliance with the Standards. Site evaluators do not have 
the authority to speak on behalf of ACATE or CAAHEP regarding a program’s compliance with the 
Standards. The team cannot predict accreditation actions; these final responsibilities and decisions rest 
with ACATE and CAAHEP. ACATE reviews all the accumulated documents and then makes an 
accreditation recommendation, along with citations, to the CAAHEP board. In the final step, the full 
CAAHEP Board of Directors reviews the recommendation made by ACATE and makes a decision on 
accreditation status. 
 

 
 

B. First Steps 
1) Following submission of the Initial Self-Study Report (ISSR), ACATE reviewers will read the 

report and related documentation and the ACATE Coordinator or Chair will notify the program if 
there are any missing materials.  

2) An invoice for the remaining 2nd half of the application fee will be forwarded to the program at 
time of ISSR submission.  By way of reminder, the first half of the application fee was paid at time 
of submitting the Request for Accreditation Services (RAS) form, which simply initiated 
consultation with ACATE and acted as a deposit. The official application for accreditation then 
commences with the submission of the ISSR and payment of any remaining application fee.  

3) Program Directors will then be provided with the names and curriculum vitae of at least two 
potential site evaluators who have completed necessary training, and will be given 48 hours to 
report any conflicts of interest unknown to ACATE.  Once evaluators’ names have been 
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confirmed as acceptable to the program, efforts to schedule a visit according to dates which are 
feasible for the program and also the evaluators will begin.   

4) Review Appendix A and the Site Visit Agenda Sample Outline to understand the various 
stakeholders that must be available to be interviewed and to help you organize the visit. Note that 
in some cases, phone or video interviews are acceptable as a substitute for in-person interviews. 
Site evaluators will also observe/tour program facilities, art studios, and resources, as appropriate 
in order to allow for review of  sufficiency of resources.   

5) Review Appendix B and the Site Evaluator Expense Reimbursement policy for an understanding 
of financial responsibilities of the program for the visit.  

6) Review Appendix C and the Site Visit Logistics Form.  This form will also be sent to you 
separately so that you can complete and use it to ensure clear communication with evaluators.   
As you work with the site evaluators to schedule dates, please tend to the logistics detailed on 
this form, including needs of the evaluators while on site such as power cords and private rooms 
for their review work.  All site evaluators will require internet access and the appropriate intranet 
access so they can access requested documentation.  (In extremely rare cases it may be 
necessary to provide computer access for those site evaluators who will not bring their own 
laptop with them.)  

7) Review Appendix E and F for the Opening and Closing scripts site evaluators will read  
8) Review Apoendix G for an overview of the types of questions site evaluators may ask during 

their interviews  
9) Review Appendix F for the questions you will be asked after the visit, in order to provide 

feedback on these processes 
 
According to the CAAHEP Policies and Procedures Manual, once a site visit has been scheduled by the 
appropriate Committee on Accreditation (inclusive of submission of the ISSR and payment of remaining 
fees), a program may publish the following statement: “The [name of program] at [institution] has a site 
visit scheduled for pursuing initial accreditation by the Commission on Accreditation of Allied Health 
Education Programs (www.caahep.org). This step in the process is neither a status of accreditation nor a 
guarantee that accreditation will be granted.”  There should be no claims of when accreditation will be 
achieved. 
 
C. Data and Materials to Have Available for Review  
The site visit team will have an opportunity to make individual observations of the program's guiding 
philosophies, operating procedures, resources, curriculum content and sequence, student evaluation 
procedures, key teaching and learning processes, program enrollment processes and success of entry-
level year graduates, from those most directly informed in these matters. 
  
In the pages which follow in this document, the Accreditation Council for Art Therapy Education (ACATE) 
has provided you with a list of documents to have available for the site visit, to supplement material 
submitted with the Initial Self-Study Report (ISSR). Your ISSR materials will be available online for access 
by site evaluators and additional documents and materials listed here must also be available for review, if 
requested by site evaluators.  Materials may be provided in printed or electronic formats ( the choice is up 
to the program).  If choosing to share via printed materials, there are many methods of organizing  (i.e. 
file boxes or crates with labeled hanging file folders or labeled notebooks) and would be organized by 
topic and remain available in the room designated for the site evaluators to review  information.  If the 
program has documents in electronic format, you are not required to print them.  
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**Reminder: While  the  Family  Educational  Rights  and  Privacy  Act  (FERPA)  generally  requires  
written permission  from  the  parent  or  eligible  student  in  order  to  release  any  information  from  a 
student's education record, FERPA allows disclosure without consent to accrediting organizations 
carrying out their accrediting function (34 CFR § 99.31). 
 
 
D. Interviews during the visit  
You will be responsible for scheduling appropriate meeting times and locations with a variety of 
stakeholders who will represent your program.  Interviews with graduates and clinical site supervisors, 
however, can occur in person or by phone/web video.  A formal list of participants (Appendix D) should 
be created for each scheduled meeting and site evaluators will ask participants to sign-in as a record of 
their attendance.  You will be asked to provide this list of participants expected to attend each meeting to 
the site evaluators during their introductory meeting with you.  
 
A sample of questions site evaluators may possibly ask are available for your review in Appendix G, 
Suggested Questions for Site Evaluators.  These questions are not required, but are provided to allow 
you and evaluators to develop meaningful discussions.   
 

1. Day 1 and Day 2 meetings with representatives of administration 
Day 1 Opening Meeting – The first encounter with program personnel and representatives of the 
sponsoring institution’s administration should be in the form of an orientation session.  At this 
meeting the site visit team captain will explain that the evaluators are representing the 
Accreditation Council for Art Therapy Education (ACATE) and the Commission on Accreditation 
for Allied Health Education Programs (CAAHEP), will clearly state the purpose of the site visit and 
explain how the visit will be conducted. During this general orientation meeting members of the 
site visit team, the program director and department chair will review the schedule of activities 
developed by the program director, highlight areas for special attention, and make any necessary 
schedule adjustments. Finally, the types of accreditation status available to the program are 
reviewed.  Please refer to the CAAHEP Policies and Procedures Manual (that can be found at 
www.caahep.org) Section 204 for more information about Statuses of Accreditation. 
 
A script which will be read at this opening meeting may be located at end of this document 
(Appendix E) and provides an overview of the purpose for and process of the visit 

 
Day 2 Conference with Institutional Administrative Representatives – The site visit team will meet 
with Institutional administrative representation (President, Provost, Dean and/or any administrator 
with oversight of the Art Therapy program). The site visit team needs to meet with at least one (1) 
administrative representative but may meet with more at the program’s discretion. Please note: 
the Program Director does not attend the meeting. (30 minutes) 
 

2. Representatives of the Program’s Advisory Committee 
Site visit team evaluators will conduct a  meeting with representatives of the program’s Advisory 
Committee to determine the extent of the Committee’s involvement in the program’s operation 
and planning, and to assess the extent to which the program and committee members 
understand the role of the Advisory Committee and the subjects addressed by it. (Faculty 
members who are not on the Advisory Committee should not be present during these interviews.) 
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3. Interviews with Faculty and Staff 
Site visit team evaluators interview full-time and any available adjunct members of the program’s 
Art Therapy Faculty and Related Professions Faculty to assess the clarity with which they 
describe the learning objectives of both academic and supervised experience components of the 
program’s curriculum, the means and frequency with which they assess each student’s progress 
throughout a course or supervised experience assignment, the manner in which students are 
informed of their successes or need for improvement, and the frequency with which faculty jointly 
assess curriculum content. 
 

4. Interviews with Students 
Interviews are conducted to obtain students’ assessment of the curriculum, faculty, access to 
faculty advisors, frequency and means by which faculty assess their progress, and related issues. 
Evaluators also question students on their knowledge and understanding of their roles and 
professional opportunities following graduation and perceived sufficiency of resources available to 
the program which support achievement of learning outcomes. (Faculty should not be present 
during these interviews.) 
 
Effective give-and-take discussions with students are helpful and bringing your entire student 
body together at one time may not support that, depending on size. It may be important to 
establish several student meetings. One way to do this is to have evaluators meet with first year 
students, and then separately with more advanced students, or to meet with a sampling of 
available students who best represent their peers.  
 

5. Interviews with Clinical Site Supervisors 
Sufficiency of resources is also reviewed by asking for a description of how prepared students 
seem as they begin their responsibilities and the ways learning outcomes are being met.  (Faculty 
should not be present during these interviews.) 
 

6. Interviews with Graduates 
Evaluators will ask graduates about their level of knowledge and understanding obtained when in 
the program and their preparedness to enter the profession. (Faculty should not be present 
during these interviews.) 
 

7. For Programs Utilizing Distance Education 
Please schedule a meeting related to instructional technology that includes a lay explanation of 
methods used in delivery of course content and in supervision, as well as, the opportunity for Site 
Visit Team members to participate in a brief educational or training experience. 
 

8. Final Consultation and Summation Meeting 
After the site visit team completes the Site Review Report,the site visit evaluators will meet with 
the program director to confirm the documentation collected and the site visit team’s conclusions 
prior to the summation conference. This is a courtesy that informs the program director of the 
findings and if any concerns are noted, the program director can request clarification prior to the 
summation conference, which includes his/her superiors.   
 
A Summation Meeting is then conducted.   It is important to note that this oral summation 
given by the site visit team is not considered an official or final report from ACATE.  During 
the meeting, the site visit team will summarize its observations as related to compliance with 
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accreditation standards. The site visit team captain will lead the meeting.  The Program Director, 
other program officers and additional program personnel are encouraged to attend (at the 
Program Director’s discretion).  Please note that the summation meeting is a conversation and a 
courtesy on behalf of the site visit team to share with the program their findings that will be sent to 
ACATE.    
 
A script which will be read by site evaluators at this final summation meeting may be located at 
end of this document (Appendix F).  

 
E. What Happens after the Site-Visit?  
The site visit team will then submit their Site Review Report to ACATE within one (1) week. If the ACATE  
review members determine that any finding or conclusion of the site visit team lacks adequate 
documentation or substantiation, ACATE  may request additional materials from the program director or 
sponsoring institution, as appropriate, in the form of a Clarification Letter.  Following review of a Site 
Review Report ACATE devises a Findings Letter, citing strengths and concerns regarding the program’s 
compliance with the Standards and with directions for any follow up, including deadlines for submission.  
The Findings Letter will be sent to institution administration and will state, if applicable, the standard, the 
citation/rationale (why the program is believed/found to not sufficiently meet the standard), and directions 
to rectify.   
 
The program must  then offer an institutional response to the Findings Letter, regardless of whether or not 
it indicates citations.  Upon receipt of the institutional response, ACATE will meet to review all materials 
and discuss formal approval of an accreditation recommendation and will forward a status of public 
recognition recommendation to the CAAHEP Board of Directors. The decision of the CAAHEP Board of 
Directors is provided in writing, by CAAHEP, to the sponsoring institution immediately following the 
CAAHEP meeting at which the program was reviewed and voted upon. 
 
Please refer to Appendix A of the CAAHEP Standards and Guidelines for the Accreditation of Educational 
Programs in Art Therapy (2016) regarding a program’s right to appeal and for due process in all 
accreditation decisions.  
      
** Reminder note according to CAAHEP Policy and Procedures: Any student who completes a 
program that was accredited by CAAHEP at any time during his/her matriculation is deemed by 
CAAHEP to be a graduate of a CAAHEP-accredited program.  
 
F. Final Steps - Opportunities for Feedback on Accreditation Processes. 
ACATE will send a Post Site Visit Questionnaire to the program following the site visit either through 
Survey Monkey or other electronic means.  You may locate the questions which will be presented at the 
end of this document (Appendix H).  The questionnaire allows the program to evaluate the site 
evaluators and site visit processes.  In addition, CAAHEP sends an Accreditation Process Assessment 
Questionnaire to the program after CAAHEP has taken action on the recommendation submitted by 
ACATE.    
 
G. Preparation Checklists 
Whether this is your first site visit or you are a seasoned veteran, the checklists on the following pages 
will assist you in your preparations. Once you have organized the documents, it may be beneficial to have 
another staff member review the contents against the checklist.  Are all the requested materials present 
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and current?  Are the copies legible?  Make sure that your key faculty members are familiar with the 
documents and can answer all questions in their area of responsibility. 
 
Indicate in the table on the following pages the format and location of the documents.  If they are printed, 
please indicate where they are located in the designated site evaluator meeting room.  For electronic 
documents, provide how the site visit team should access them including their electronic location. If a 
document or material was NOT provided with the original submission of the ISSR.  then provide it for the 
site evaluators 
 

 
You should now be ready for the site visit so relax and engage the site evaluators 

in dialog about your program!  
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PREPARATION CHECKLISTS:   

Completed 

 

Task Location Date/Time 

 Create a schedule for the site visit and send to site evaluators one week prior to 
scheduled site visit (see Appendix A for possible template of agenda, being sure to 
include meetings with all required stakeholders) 

 Complete and forward Site Visit Logistics Form with all areas filled out one weel prior to 
site visit.   Please do not send the information in various emails to the evaluators,  Due 
to the mutiple demands on their time, evaluators need all travel and contact information 
in one easily accessible document. (see Appendix C) 

  Print the schedule (with any updates) for site evaluators to use on site 

  Reserve private meeting room for site 
evaluators to review documents. Ensure 
intra and internet access is available in this 
room.  

  Entire site visit 

 Schedule opening meeting (with institution 
Administration, Program Director and other 
individuals, as appropriate) 

  

  Schedule initial meeting with Program 
Director and faculty 

    

 For programs utilizing distance education: 
schedule a meeting related to instructional 
technology that includes a lay explanation of 
methods used in delivery of course content 
and in supervision as well as the opportunity 
for Site Visit Team members to participate in 
a brief educational or training experience 

  

  Schedule tour of facilities – Locations toured 
may include, but are not limited to, the 
library (including relevant electronic 
resources), classrooms, clinic (if relevant), 
student area, studio area, student record 
storage area (if electronic, please 
demonstrate and have available) and offices 
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Completed 
 

Task     Location    Date/Time 

  Schedule meeting with faculty (full-time and 
at least a sampling of adjunct )  

    

  Provide list of faculty to be interviewed by site evaluators (Appendix D) 

  Schedule meeting with sampling of clinical 
site supervisors (in person or by phone/web 
video) 

    

  Provide list of clinical site supervisors to be interviewed (in person or by phone/web 
video) by site evaluators (Appendix D) 

  Schedule meeting with members of the 
Advisory Committee  

    

  Provide list of Advisory Committee members to be interviewed (in person or by 
phone/web video)by site evaluators. (Appendix D) 

  Schedule meeting with students- may be 
one or more than one meeting with 
students, depending on program size 

    

  Provide list of students to be interviewed by site evaluators (Appendix D) 

  Schedule meeting with sampling of recent 
graduates.  (Graduates are defined as any 
student that has graduated from the 
program within the last three years prior to 
the site visit.  Interviews can be either in 
person or by phone/web video.) 

    

 Provide list of graduates to be interviewed (in person or by phone/web video) by site 
evaluators (Appendix D) 

  Schedule conference with institutional 
administrative representative 

    

 Provide list of institutional administrative representatives to meet with site evaluators 
(Appendix D) 

  Schedule summation meeting     

 Provide lunch for site visit team  Each day of site 
visit 
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PREPARATION CHECKLIST FOR  DOCUMENTATION TO PROVIDE IF/WHEN REQUESTED DURING 
THE VISIT.  
 
The following materials may be requested for review by site evalutors and generally include material with 
student names , information, or material with signature pages which were not required to be submitted 
with online ISSR submission. These materials , when reviewed at time of site visit,  allow site evaluators 
to verify and clarify a program’s sufficiency in meeting the Standards.  Program Directors or their staff 
must be available to site evaluators for the duration of the visit in order to provide the following materials 
in printed or electronic form, if requested for review by site evaluators.    
 
 
 

Printed Copy and its 
Location Or 

Electronic Copy  
and its Location 

Documentation to have available- 
In addition to materials submitted with ISSR,  

site evaluators may also ask for the following in order to verify and 
clarify a program’s sufficiency in meeting the Standards. 

  Materials and records of the clinical Internship program to include 
examples of clinical orientation/ supervisor training materials that may not 
be provided in the handbook,  (i.e.powerpoint presentation, etc)  

  Materials and records of the clinical Internship program to include  
signed affiliation agreements, memorandum of understanding or 
placement agreement forms for last three years 

 Materials and records of the clinical Internship program to include 
completed student practicum/internship timesheet logs for randomly 
selected student(s) in program at time of site visit or within the prior two 
years. 

 Materials and records of the clinical Internship program to include 
completed student evaluations of clinical site supervisors and dates of 
faculty/supervisor meetings for randomly selected student(s) in program 
at time of site visit or within the prior two years. 

 Records of program documentation of students' academic achievement 
and progress in meeting degree requirements as evidenced by student 
transcripts for students in attendance at time of site visit and for randomly 
selected recent graduate(s) who graduated during year of site visit or 
within the prior year. 

 Completed progress tracking mechanisms for a randomly selected pool of  
current individual students per admission, ongoing student academic 
advising, remedial counseling. 
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 Samples of a variety of student products from across the curriculum that  
indicate frequency of student evaluation and show variety of ways 
students are assessed in courses across the curriculum. Consider 
examples from individual students in attendance at time of site visit or 
who graduated in prior two years.  These examples of student product 
provide evidence of recurring, timely, valid and documented student 
evaluation and feedback on their progress per Standard IV.  

  Other program action plans or analysis (may include a strengths, 
weaknesses, opportunities and threats) accompanied by a plan to 
address issues identified 

 
***Please note that documents other than those listed above and included with ISSR may be requested 
by site evaluators at time of visit in order to support their review of the program processes and design. *** 
 
 
 
UPDATES TO PROGRAM INFORMATION SINCE ISSR SUBMISSION 
Site Evaluators will compare their observations with the information provided in the program Initial Self-
Study Report (ISSR), and  be asked to be updated by the Program Director of the following areas of the 
program which have changed significantly but not been reported with ISSR submission. If updates or 
new information entail a need for updated documents, site evaluators will request they be 
provided in email or hard copy format (example, new faculty would entail provision of CV’s and Bio 
Sketch forms). This information will, once forwarded to ACATE, be included with program ISSR 
submission materials.   In short, a program is evaluated for accreditation as it exists at time of site visit.    
 

Information which may have changed since 
ISSR submission 

Specify Changes from ISSR submission, if 
applicable and provide updated 
documentation to site evaluators if relevant   

Institutional Accreditation Status   

Program Advisory Committee- stakeholder names 
and area of representation 

 

Program Administration. (name and position for 
individuals listed under “Program Administration” 
directly related to the art therapy program who 
have changed stated positions).  

 

Program Goals and Learning Domains (Student 
Learning Outcomes)  

 

Financial Resources   

Location of Instructional Facilities (classrooms)   

Physical Program Resources  
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(e.g.: office, equipment, supplies, computer 
resources, instructional reference materials, 
classroom or laboratory facilities)?  

Clinical Agreements - has the program affiliated or 
contracted with any new clinical sites that are not 
listed in the self-study? Are all new agreements 
current and signed?      

 

Program Director  - changes related to the 
Program Director and their appointment, 
responsibilities, or qualifications? 

 

Practicum/Internship Coordinator -  changes 
related to the clinical coordinator and their 
appointment or responsibilities?  

 

Faculty -  changes  related to program faculty (art 
therapy and related professions) and their 
appointment, responsibilities or qualifications?  

 

Are position descriptions, curricula vitae and a 
faculty Biographical Sketch form in place and 
available for all faculty and staff changes listed?  

 

Did the program report any changes related to 
clerical/support staff and their appointment, 
qualifications or responsibilities?  

 

Curriculum appropriateness and sequence   

Changes per online/distance teaching and 
learning 

 

Frequency of Student Assessment and Evaluation   

Methods and tools for Program Outcomes 
Assessment Plan 

 

Publications and Advertising   

Student Selection and Admissions 
Process/Procedures  

 

Length of program overall  and credits for program 
completion 

 

Changes to length in clinical program, supervision 
structures being offered, additional sites with 
signed agreements  

 

Degree(s) Granted Upon Completion since 
submission of ISSR 
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Additional Master’s Degrees in development by 
program 

 

Withdrawal Policies and Processes   

Student Grievance Procedure   

Student Work Policy   

Faculty Grievance Policy   

Non-Discrimination Policy  

Student Records documentation processes   

Other substantive changes   
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APPENDIX A 
Site Visit Agenda Sample Outline 

The program is responsible for arranging the site visit agenda/schedule based on the following outline. 
The program director will forward a copy of the draft agenda to site evaluators for review and approval 
prior to finalizing the day’s events. While the schedule of each site visit will vary, each site visit will include 
the following core responsibilities and activities of site visit teams. 
 
Travel day (prior to day 1 of the site visit) 
Members of the site visit team will meet in person the evening (typically in the hotel) before the scheduled 
site visit to compare notes and concerns regarding the program based on information reviewed in the 
Self-Study Report and other documentation submitted by the program, review the site visit schedule 
prepared by the program director, discuss how they will conduct various meetings and interviews, and 
identify areas that require more thorough examination. Members of the team are well versed about the 
program and have reviewed the programs ISSR submission, so time spent on site can focus on meeting 
with members of the program. 
 
Day one 
A. Opening orientation meeting - Site visit team meets with institution administration, program director 
and other individuals as appropriate.  The program will notify site evaluators of the names and titles of the 
individuals attending. (30 minutes) 
B.  Meeting with Program Director and Faculty – Site visit team will review any changes since the self-
study report submission and to obtain a more complete understanding of the program resources, program 
goals and student learning outcomes from the Program Director and Faculty. (30 minutes) 
C.  Tour of facilities – Program Director or representative will provide tour of facilities for the site visit 
team.  Locations toured may include, but are not limited to, the library, classrooms, clinic (if relevant), 
student area, studio area, and offices.  (30 minutes) 
D.  Site Visit Team Review of Data Collection – Site visit team will begin review of supplemental materials 
that may include, but are not limited to, syllabi, current student and graduate file/records, faculty and 
supervisors vitae.   (2.5 hours) 
E.  Site Visit Team Lunch – Private time to eat and review records. Meals provided by the program. (1 
hour) 
F.  Meeting with Faculty – Site visit team will meet with full time and adjunct faculty in scheduled meeting 
room. Please note: the Program Director does not attend the meeting.  (1 hour) 
G.  Meeting with Clinical Site Supervisors - Site visit team will meet with a sampling of clinical site 
supervisors arranged either in person or by phone/web video. Please note: the Program Director and 
Practicum/Internship Coordinator do not attend this meeting. (45 minutes) 
H.  Additional Review of Data Collection – Site visit team will continue to review documentation. 
I.  For Programs Utilizing Distance Education: schedule a meeting related to instructional technology that 
includes a lay explanation of methods used in delivery of course content and in supervision as well as the 
opportunity for Site Visit Team members to participate in a brief educational or training experience 
J.  Meeting with Program Director – Site visit team will meet with Program Director and request additional 
documentation, if required.  (30 minutes) 
K.  Meeting with members of the Advisory Committee  – Site visit team will meet either in person or by 
phone/web video with Advisory Committee Members which include employers, public members, 
graduates, etc. (45 minutes) 
L.  Site Visit Team Executive Session – Site visit team will to begin preparing the On Site Review Report.  
(1.5 hours) 
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Day two 
A.  Meeting with Current Students – Site visit team meets privately with current students who are in 
various states of the program in order to obtain student perspective on all phases of the program (1.5 
hours total, with 45 minutes for each cohort) 
B.  Meeting with Graduates – Site visit team meets with graduates (Graduates are defined as any student 
that has graduated from the program within the last three years prior to the site visit.) either in person or 
by phone/web video. (45 minutes) 
C.  Conference with Institutional Administrative Representatives – Site visit team will meet with 
Institutional administrative representation (President, Provost, Dean and/or any administrator with 
oversight of the Art Therapy program). The site visit team needs to meet with at least one (1) 
administrative representative but may meet with more at the program’s discretion. Please note: the 
Program Director does not attend the meeting. (30 minutes) 
D.  Site Visit Team Lunch – Private time to eat lunch and also review records.  Meals will be provided by 
the program. (1 hour) 
E.  Additional Review of Data Collection – Site visit team continues review of documentation and compile 
in Site Review Report. (1.5 - 2 hours)  It is essential this time to complete the review and bulk of the On-
Site Review  Report occurs only after all interviews are completed and before the closing Summation 
meeting and related Program Director courtesy meeting.  
F.  Meeting with Program Director - As a courtesy, the site visit team will discuss with the Program 
Director what will be reviewed during the summation meeting which follows. (30 minutes) 
G.  Summation Meeting –  The site visit team will summarize its observations as related to compliance 
with accreditation standards.  It is important to note that this oral summation given by the site visit 
team is not considered an official or final report from ACATE.  During the meeting, the site visit team 
will summarize its observations as related to compliance with accreditation standards. Site evaluators will 
read the On Site Review Summation Conference Script.  The site visit team captain will lead the meeting.  
The Program Director, other program officers and additional program personnel are encouraged to attend 
(at the Program Director’s discretion).  Please note that the summation meeting is a conversation and a 
courtesy on behalf of the site visit team to share with the program their findings that will be sent to 
ACATE. (30 minutes) 
 
Request: (if possible) the Summation Meeting is ideally  held 4:00pm or later on the second day of the visit, in 
order to allow site evaluators sufficient time to compile their initial report summation. 
  
*The above times are estimates.  Times may vary based on travel time and availability of personnel.  In 
addition, times may change based upon findings on site.  
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APPENDIX B 
 

Site Evaluator Expense Reimbursement 
 
Site visit team evaluators are not responsible for any actual expenses associated with the site visit, 
including transportation, meals, lodging, and other reasonable expenses.  It is the sponsoring institution’s 
responsibility to notify ACATE in writing using the Site Visit Logistics Form (Appendix C), before the 
scheduled visit, of any expenses that a program would choose to deny. Otherwise, the program is 
responsible for all expenses incurred for travel to the site, expenses during the visit, and the site visit 
team’s return home. Please note, the site visit team will be provided meals by the program when on site, 
including if a meeting is occurring at that time.  Social meals among site evaluators and members of the 
program are discouraged. 
 
Site evaluators are not to request reimbursement directly from a program they are reviewing.   
 
Air transportation will be arranged through use of an ACATE travel agent, and the program will be sent an 
invoice for this service by ACATE staff. 
 
It is preferred that the program arrange lodging accommodations either through the ACATE travel agent 
or as direct bill to the institution.Site evalutors are not to arrange or be billed for their lodging. Receipts for 
associated transportation expenses will be submitted to ACATE staff and the program will be invoiced for 
these costs by ACATE staff. In addition, site evaluators will submit receipts for any food during  travel or 
meals during the visit to ACATE staff. The program will then be invoiced for these costs by ACATE staff. 
 
According to ACATE Per Diem rates, site	evaluators	may	be	reimbursed	up	to	$50	per	day	for	meals.			
Alcohol	is	not	reimbursed. 
 
In rare cases, a site evaluator may be close enough to drive. In this case, the traveler must submit a to 
the program a round-trip coach ticket found online to show that the car travel is less expensive or the 
same cost as it would be to fly. Generally, per most institution reimbursement policies, reimbursement 
would then occur at the government level per mile. Please refer to irs.gov for current standard mileage 
reimbursement rates. In this case, the site evalutor will submit mileage to and be reimbursed by ACATE 
staff and the program will be invoiced. 
 
 
Site visit team evaluators will submit any expense receipts to ACATE staff within two (2) weeks of the visit 
for reimbursement. The program will be invoiced by ACATE staff and payment is expected to occur within 
one (1) month of receipt of the invoice.  
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APPENDIX C 
 
 

Site Visit Logistics Form 
 

 
 

Program Director: Please complete this worksheet and send a copy to each member of the site visit team 
at least one week prior to the site visit.  The ACATE Coordinator will also request a copy to confirm all 
planning is in place  **This Logistics form will be provided separately for ease of your completion but is 
included in this document for your understanding of site visit logistics processes. 
  
Program Name:  _____________________________________________________________________ 
 
Emergency Contact Information: Please identify an individual whom the site visit team can contact in 
an emergency. This person should be available from the day before the site visit through the final day of 
the site visit. This information will be confidential and only used if a team member needs assistance. 
 
Person to be contacted: ________________________________________________________________ 

Cell phone number: ___________________________________________________________________ 

 
Accommodations: 
Hotel:  __________________________________________  Phone Number: ____________________                 
 
Address: ___________________________________________________________________________ 
 
Arrival airport: ______________________________________________________________________ 
 
Transportation: 
The program will arrange air transportation through use of the ACATE Travel Agent.  The program will be 
billed for travel agent services and site evaluators will be reimbursed by ACATE.    In cases where driving 
is less costly than a flight, site evalutors may request to drive to the program and will be reimbursed for 
mileage by the program according to IRS mileage rates. 
 

Site Evaluator Name 
and cell phone  

Check-in date Check-out date Confirmation Number 
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Here are the specifics about your hotel billing arrangements (Check which apply): 
❏ The basic hotel charges (room + tax) are direct-billed to the school/program. 
❏ Incidental charges (room service, meals in hotel restaurant) are direct-billed to the 

school/program. 
❏ Hotel charges and incidental charges related to the hotel will be arranged through use of ACATE 

Travel Agent , the program will be billed for travel agent services and site evalutors will be 
reimbursed by ACATE.  

 
Ground Transportation from airport to hotel: 
Indicate one:  
Suggested public transportation options between airport and hotel (i.e, Cab, Shuttle):  
 
_____________________________________________________________________________ 
 
(OR) 
 
Program will transport team from the airport to the hotel 
 
Contact Name: ____________________________ Phone number: ________________________ 

Estimated travel time from airport to hotel:   ___________________________________________ 
 
 
Ground Transportation from hotel to site meeting location: 
 
Address of site meeting location: ____________________________________________________ 
 
_______________________________________________________________________________ 
 
Indicate one:  
Transportation to be used between hotel  and program site  meeting location(i.e, Cab, Shuttle):  
 
_____________________________________________________________________________ 
 
(OR) 
 
Program will transport team from hotel to site meeting location 
 
Contact Name: ________________________________ Phone number: _____________________ 
 
 
Executive Session: An executive session of the site visit team will be held the evening before the first 
day of the site visit. If guest rooms do not provide adequate seating space for the team, a conference 
room should be reserved in the hotel by the school/program from 6 pm to 8 pm or a suite with a table and 
chairs should be reserved for the site visit team.  
 
Executive Session Location:   __________________________________________________________                                                                                                        
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Dining Recommendations:  Please recommend 2 or 3 restaurants near the hotel that are open the 
evening before the visit and for possible working dinners during the visit. (Site evaluators often conduct 
working dinners, so environment is important.) 
____________________________________________________________________________________

____________________________________________________________________________________ 

 
Please check with site evaluators and note  any vegetarian/gluten free/dairy free or other dietary needs 
they have conveyed or other accomodations they have requested. 
_________________________________________________________________________________ 
 
_________________________________________________________________________________ 
 
 
Other logistics program will coordinate with site evaluators during site visit days: 

● A resource/ meeting room with WiFi access will be provided to the site visit team. 
● Site evaluators will bring their laptops but will need access to power cords. Please have a 

computer available if technology issues arise.  
● Water, coffee, and other beverages and snacks will be available in the meeting room throughout 

all days 
● Lunch meetings are typically included in the agenda. Please provide lunch for site evaluators 

when on-site.  
● Social events, other than working lunches, are not permitted. 
● The final day lunch is a working lunch for the team alone and should be provided in the 

resource/meeting room when possible. 
  
 
Other Information:       
____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________  
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APPENDIX D 
 

Attendance List For On Site Interviews and/or Meetings 
(Expected participants names to be written/typed by Program 

Director and participants to sign at time of meeting) 
 

Date: _________________   Time: _________  Location: ____________________________ 
 
Please mark to indicate meeting attendee category: 
□ Representatives of the Program’s Advisory Committee 
□ Faculty 
□ Staff 
□ Current Students 
□ Clinical Site Supervisors 
□ Graduates 
□ Administration 
□ Final Summation Meeting 
□ Other: ___________________________ 
 
Participants Names (please print/type): Signature 
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APPENDIX E 
 
ON-SITE REVIEW OPENING SCRIPT – read by site evaluators 
To be read by site evaluators during Day 1 Opening Meeting– The first encounter with program personnel 
and representatives of the sponsoring institutions’ administration will be in the form of an orientation 
session.  At this meeting the site visit team captain will explain that the evaluators are representing 
ACATE and CAAHEP, will clearly state the purpose of the site visit and explain how the visit will be 
conducted. During this general orientation meeting, review the schedule of activities developed by the 
program director, highlight areas for special attention, and make any necessary schedule adjustments.   

 
Good morning.  We represent the Accreditation Council for Art Therapy Education (ACATE). We 
are here on site to gather information through observation, interview, and review of 
documentation to verify, clarify, and amplify the contents of the self study report prepared by the 
program.  We will objectively report our findings to ACATE relative to the Standards and 
Guidelines for Accreditation of Educational Programs in Art Therapy of the Commission on 
Accreditation of Allied Health Education Programs (CAAHEP).  
 
As site evaluators for ACATE, a Committee on Accreditation of CAAHEP, we understand that 
information has been made available to us about the program, institution, and faculty.  We 
agree to respect and protect this information.  All discussions and written information provided 
prior to, during, and after the site visit will remain confidential.By way of reminder the Family 
Educational Rights and Privacy Act (FERPA) allows disclosure without consent to accrediting 
organizations carrying out their accrediting function. 
  
We will try to conduct the site visit evaluation with as little disruption as possible, but it may be 
necessary to request documents to review and attach to our report for reference by ACATE. 
 
We will share our findings with you at the end of this review visit during the Summation 
Conference. I, as Team Leader, will then submit a Site Visit Report to ACATE within five 
working days. ACATE will in turn draft a concise Findings Letter and send it along to the 
Program Director and Institutional Administration. The program will have, typically, six weeks to 
respond to the factual accuracy of the report, along with submitting new information to address 
any potential citations.  
 
Based on a review of all information, ACATE will consider the program’s documentation and 
response at its next scheduled meeting, which usually occurs every month. The 
recommendation formulated by ACATE will be forwarded to CAAHEP for its deliberation and 
action. CAAHEP usually meets for accreditation actions six times per year. 
  
If a program considers the final accreditation action by the CAAHEP board negative, the 
program has the right to appeal that action to CAAHEP.  Information on statuses of 
accreditation and the appeal process may be reviewed in the CAAHEP Policies and Procedures 
Manual, located on the CAAHEP website.  
Do you have any questions regarding the process?  
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APPENDIX F 
 

 
 

ON SITE REVIEW SUMMATION CONFERENCE SCRIPT – read by site evaluators 
 

As site evaluators for ACATE, a Committee on Accreditation of CAAHEP, we understand that 
information has been made available to us about the program, institution, and faculty and we 
agree to respect and protect this information.  All discussions and written information provided 
prior to, during, and after the site visit will remain confidential within ACATE and CAAHEP.  
 
This oral summation is a report of our team’s observations and findings and is subject to review 
and finalization by ACATE, after they read our final written Report. It is important to note that 
this oral summation is tentative [not final] pending ACATE review. This oral summation is a 
review of our site visit findings per strengths and potential areas of non-compliance with the 
Standards.   
 
As site evaluators, we do not make final determinations of the extent to which a program is in 
compliance with the Standards.  ACATE will assess the extent and degree of compliance and 
send a Findings Letter to the program.  Programs do NOT receive a copy of the confidential Site 
Visit Review Report submitted to ACATE. 
 
Your program will then receive, typically within six (6) weeks of this site visit a written summary 
of the strengths and concerns as related to the program's compliance with the Standards in the 
form of a Findings Letter which is devised by ACATE. The Findings Letter essentially states the 
standard, the citation/rationale (why the program did not meet the standard) and directions to 
rectify. Once the program receives the Findings Letter, it must respond in writing and will have 
an opportunity to confirm factual accuracy and address any concerns. 
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APPENDIX G 
Suggested Questions for Site Evaluators 

 
Listed below are some suggested questions that site evaluators may choose to use during site visit 
discussions. These questions are not intended as a required checklist, but as a basic outline site 
evaluators may wish to use,  and these sample questions are intended as a guide. Questions in this 
document may be ones site evaluators ask themselves as they review the ISSR or can be asked 
directly to individuals being interviewed during the site visit.  Responses may be obtained by other 
means such as observation or record review or direct discussion with  individuals on site.   
 
Note: Given that the standards are not input- based (requiring specific numbers per resources) but rather 
outcome-based, assessing sufficiency of resources occurs through questions focusing on outcomes. For 
example, are financial and other resources adequate to achieve program goals? Site evaluators might 
also ask clinical site supervisors and students: When students show up for the first day, how prepared are 
they per clinical skills?  The evaluators may also look at how and whether learning and other identified 
outcomes (such as retention) are being met. If alross measures are coming in looking good, indicators of 
sufficiency are there. 
 
QUESTIONS FOR SCHOOL ADMINISTRATOR(S) 
  
(Standard I.A. Sponsoring Educational Institution):   We understand from your Self Study report that 
your institution is accredited by XYZ and you are due again ABC, is that correct? At the completion of the 
program, is at least a master’s degree awarded to the student? (What evidence exists that the sponsoring 
institution is accredited by an agency recognized by the US Department of Education?  At the completion 
of the program, is at least a master’s degree awarded to the student?) 
  
(Standard I.C. Responsibilities of Sponsor ): Is the school committed to keeping this program? How do 
you evaluate the program’s success or failure? What do you feel are the strengths and weaknesses of the 
program? 
 
 What is your institutions organizational structure? (Show me your current organizational chart or a written 
description). What are the ways this organizational chart (or equivalent) reflects your institution’s 
organizational structure and oversight of the art therapy program? What is your organization’s 
responsibility for compliance to CAAHEP standards and guidelines? Are you aware of any challenges to 
the program which you are hoping to see managed and are being addressed? 
  
  
QUESTIONS FOR PROGRAM DIRECTOR/FACULTY 
  
(Standard II. A Program Goals and Outcomes): Please explain how and where program goals and 
learning domains (student learning outcomes) have been established and documented.  How would you 
describe the clarity of the goals of this program and the intended student learning outcomes? How are 
goals and learning domains compatible with the mission of the sponsor institution and what evidence 
exists that they are aligned?  How do goals and learning outcomes align with the needs of the 
communities of interest? 
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(Standard II.B Appropriateness of Goals and Learning Domains): What is the process for performing 
regular review of program goals and student learning outcomes in order to determine the goals’ 
appropriateness?  What also is the process for performing this review regularly in order to determine if the 
program is meeting its program goals, and students are meeting their learning outcomes? 
 
(Standard III.A  Resources Type and Amount) : How is the adequacy of resources assessed and 
assured?   For Program Director: How much input do you have in the budget? If you need equipment, 
supplies, continuing education, do you annually create a list of “needs” and “wants”? What is the process 
for obtaining those? 
  
What is the student/teacher ratio in the curricular and also practicum/internship components of the 
program? Does this capacity seem sufficient? How is that being evaluated on a regular basis? 
  
What is the process that ensures the facilities (classrooms, labs/studios, clinical settings, etc.) as well as 
equipment and references (computers, supplies and textbooks) is readily available to students of the 
program? 
  
How do you determine if you have enough administrative/clerical support? Is anything lacking or not 
getting done in terms of amount of administrative assistance you are provided? 
  
Does the number and type of clinical practicum/internship sites seem adequate for achieving student 
learning outcomes and program goals in terms of volume and variety?  How is that being evaluated on a 
regular basis? Are there sufficient practicum/internship sites for the program’s stated maximum 
enrollment capacity for use by the art therapy program? How is this determined? 
  
What type of professional development and scholarly pursuits are faculty offered support to engage in?  
What form does this support take and what barriers might faculty experience in utilizing this resource? 
Are you given sufficient opportunities to remain current to changes in art therapy and educational 
processes? 
  
For Program Director: How much release time is provided to you outside of classroom and student 
activities for accreditation activities? What support was provided to you specifically for the writing of the 
Self Study Report? 
 
 
(Standard III.B Resources - Personnel) : How are faculty teaching assignments synced with faculty 
qualifications? How does the sponsoring institution ensure that core faculty meet the criteria for 
appointment indicated in the Standards per credentialing and degree?  For Program Director: What role 
do you play in scheduling, supervision and evaluation of adjunct faculty? How is this managed for full-time 
art therapy and related professions faculty? 
  
(Standard III.D Resource Assessment): How does, or will (if not fully doing so already), the program 
annually assess its resources and outcomes and use the results for improvement of the program? 
Describe the methods that are used, or will be implemented, for this outcomes based assessment 
process. 
  



26 

Per technology, how do you provide IT support, academic advising and testing formats when using 
distance/online teaching and learning practices? What learning management system do you use and how 
do you train faculty on the system? 
  
(Standard IV.A.Student Evaluation Frequency and Purpose): Please provide samples of a variety of 
student products from across the curriculum that  indicate frequency of student evaluation and show 
variety of ways students are assessed in courses across the curriculum. ( Consider examples from 
individual students in attendance at time of site visit or who graduated in prior two years.) These 
examples of student product provide evidence of recurring, timely, valid and documented student 
evaluation and feedback on their progress per Standard IV. 
  
For Distance/On-line learning: How does the program keep in contact with online students? What types 
of evaluation techniques are used? How does the program monitor and evaluate relational competencies 
in their online students?  
  
(Standard IV.A. Student Evaluation Documentation): Please provide records of program 
documentation of students' academic achievement and progress in meeting degree requirements as 
evidenced by student transcripts for students in attendance at time of site visit and for randomly selected 
recent graduate(s) who graduated during year of site visit or within the prior year.  Please provide 
completed progress tracking mechanisms for a randomly selected pool of current individual students per 
admission, ongoing student academic advising, remedial counseling. 
  
(Standard IV.B.1.Questions in terms of retention/positive placement outcomes):  How are students 
advised and their needs and progress assessed over the course of the program and what are you 
noticing in terms of retention of students? 
  
What challenges, if any, are your students having when seeking employment? How do you prepare your 
graduates for the job market for art therapy? 
 
(Standard V.A.2 and V.B Fair Practices) What is the program’s admission policy? Describe the 
admissions screening process.  How are applicants evaluated in terms of their potential for success in the 
program? Who makes the decision as to whether a student is admitted? How is the process 
documented? 
 
QUESTIONS FOR PROGRAM DIRECTOR - PRACTICUM/INTERNSHIP COORDINATOR - 
FACULTY/SITE SUPERVISORS REGARDING CLINICAL EXPERIENCES 
 
(Standard III.B. Personnel Responsibilities and Qualifications) Who supervises students in 
practicum/internship locations? What training/orientation did the program provide prior to the student’s 
placement?  How are those individuals trained to orient your students and to address the program’s 
learning outcomes for students? Who conducts this training and how is it done?  How is the site made 
aware of student requirements for completion of practicum/internship and program completion?   Does 
the program ever send faculty to visit clinical site supervisors? If so, how often?  Does the program 
provide formal feedback to site supervisors? What ongoing training and support does the program 
provide? 
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Please provide materials and records of the clinical Internship program to include completed student 
evaluations of clinical site supervisors and dates of faculty/supervisor meetings for randomly selected 
student(s) in program at time of site visit or within the prior two years. 
 
(Standard IV.A.Student Evaluation Frequency and Purpose) Describe methods used to evaluate 
students during Practicum/Internship.Please explain the process used for students to review and obtain 
feedback from practicum/internship evaluations by faculty and clinical site supervisors. How does the 
program ensure competency evaluated at the clinical site?   How does the program provide oversight of 
and feedback to students at any out-of-state internship sites? 
  
How do you provide for the student who needs remediation in the clinical components of the program?  
What is the process for the site supervisor to follow if they have concerns about the student’s abilities or 
other issues?  How does the program address student issues/problems in the clinical setting? How well 
prepared do you feel the students from this program are for entry level practice? 
  
(Standard III.C Curriculum and V.F Agreements): Please provide signed affiliations agreements or 
memorandums of understanding from clinical internship sites for randomly selected student(s) in program 
at time of site visit or within the prior two years.  Please provide completed student practicum/internship 
timesheet logs for randomly selected student(s) in program at time of site visit or within the prior two 
years. 
 
QUESTIONS ABOUT/FOR ADVISORY COMMITTEE (some may be asked of Program Director) 
(Please Note: Programs may have an established advisory committee that will be offering this input in 
the future. In this case, the program can be asked how they intend to utilize the committee which has 
been named.) 
(Standard II.B.Goals and the Advisory Committee):  What evidence exists that the advisory committee 
has met or will meet at least annually?  How does or will the Advisory Committee participate in 
assessment of program goals, program resources, curriculum and program outcomes on at least an 
annual basis? How does or will the advisory committee review program goals and learning outcomes and 
how often will that occur?   Let’s discuss a goal of the program (site evaluators select one). Has this goal 
been discussed this year per advisory committee meeting, if they have occurred already?   Are your 
recommendations listened to and accepted? If not, are you given an explanation of why they were not 
accepted? How do you feel about opportunities for input into the program’s Advisory Committee?    
  
Why might  you feel students from this program are well-prepared to enter the field? What helps you 
determine that? What are the program’s strengths and limitations? How also do the program’s goals and 
learning domains seem to serve the needs of the local communities of interest? 
  
QUESTIONS FOR CURRENT STUDENTS 
(Please note:  Before interviewing students, site evaluators will emphasize that student input is needed 
to help improve the program. Site evaluators are not there to fail the program; rather they are there to 
assess compliance with educational standards and identify areas that can make the program better). 
 
(Standard III.A Resources Type and Amount and III.C. Curriculum.): How did you choose this 
program? What are the best things about the program that immediately come to mind? What are the 
worst things about the program that immediately come to mind?  Were there any surprises from the 
program in terms of requirements or expenses?  If you could change the curriculum, what would you do? 
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Is the number of faculty adequate to support the curriculum design and number of students enrolled in the 
program? Are the classroom and studio spaces adequate and available for student use?  
  
How do computer and instructional reference materials support your completion of assignments?  Are 
they adequate? 
 
In what ways do you feel adequately trained to work at your clinical site(s)?   Are there any problems with 
your clinical site(s)? In what ways do internship site supervisors appear to be familiar with program 
expectations and goals and seem to be on the same page with the program? 
 
 (Standard IV.A Student Evaluation): Written student learning outcomes foster student abilities to know 
what is expected of them to graduate and be an entry level art therapist..  How are you made aware of 
what the aimed for student learning outcomes of this program are and how would you describe their 
clarity?   How are you given sufficient feedback regarding your progress made in the program and what 
you need to do in order to be successful? How do you decide how you answered  that?  How do you 
know your status/grades in the program?   What do you do  if you have a problem or issue with a course 
instructor, a course or with some aspect  of  practicum/internship? 
  
Have you had an affective or professional behaviors evaluation? What components did it include that you 
found helpful and did it give you a sense of some of what you need to do to graduate? 
 
Do you have any questions for us? (ACATE site evaluators) 
 
QUESTIONS FOR GRADUATES 
* Note: If the program has changed significantly from when the individual has graduated, some of these 
questions for graduates may not be applicable 
(Standard III.A-D.) Questions for Graduates: When did you graduate? How effectively did the 
coursework set the foundation for clinical practice during your internship?   How effectively did the 
program use resources?  Are there any areas of strengths you can identify or areas of improvement that 
could have better prepared you for practice?   What did you feel had the greatest impact on your learning 
and success as a student in the program? 
 
What were the programs greatest strengths as you perceived them? Limitations?  Did you find graded 
course assessments occurred with sufficient frequency to let you know how you were doing as far as 
progress?  How did you decide if you felt prepared for the first day of work? What problems have you 
encountered in your job that might have not occurred had you been better prepared? What changes 
would you recommend to the program? Are you preparing for registration and board certification? 
 
Did you feel that the number of faculty was adequate to support the curriculum design and number of 
students enrolled in the program?  Were classroom/studio spaces adequate and available for student 
use?  Were instructional materials and supplies adequate? 
 
How adequate was the amount and type of supervision you received from faculty and site supervisors 
during your Internship?  Did it provide you with the entry level skills needed to practice at an entry level? If 
you had any problems during internship, who did you go to, how did you receive clarification and how was 
it handled? 
 
Do you have any questions for us? (ACATE site evaluators ) 
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APPENDIX H 
                                           

                                  
 
 
 

                                         a Committee on Accreditation of      
 

POST SITE VISIT QUESTIONNAIRE 
to be completed by Program Director or Administration. Will be sent by ACATE Coordinator via 

Survey Monkey or other elctronic survey means 
 
Name of Sponsoring Institution: __________________________________________________ 

Dates Visited: ________________________________________________________________ 

Site Visit Team Captain: ________________________________________________________   

Site Visit Team Evaluator(s): ____________________________________________________ 

 
Please circle the letter which best describes your response to each statement below with 
respect to the ARRANGEMENTS FOR THE SITE VISIT.  The letters correspond to the following 
values:  S = Satisfactory       U = Unsatisfactory   N/A = Not Able to Comment 
 

1.   Overall site visit arrangements by ACATE:                                                            
S  U N/A 

 
2.   Availability of ACATE to assist the program in preparing for the site visit: 
       S U N/A 
 
3.   Communication by ACATE with the program prior to the site visit:    
     S U N/A 
 
4.   The time that elapsed between submission of the self-study report and the site visit, 
_______ months, was: 
       S          U      N/A 
 
5.   The number of site visit team evaluators, _______, was:                               
      S          U      N/A 

Comments: __________________________________________________________________ 
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Please circle the letter which best describes your response to each statement below with 
respect to the PERFORMANCE OF THE SITE EVALUATOR(S).  Please include comments in 
the space provided about any negative responses. 

S = Satisfactory       U = Unsatisfactory   N/A = Not Able to Comment 
 

6.  The site evaluator(s)’ attitudes while conducting the site visit:                        
      S          U      N/A 
    Comments: 
________________________________________________________________ 
 
7.  The site evaluator(s)’competence as surveyor(s)/evaluator(s):                                       
 S          U      N/A 
    Comments: 
________________________________________________________________ 
 
8.  The site evaluator(s)' knowledge of the program through review of the self-study report: 
      S          U      N/A 
    Comments: 
________________________________________________________________ 
 
9.  The site evaluator(s)' objectivity in applying the Standards to the program:  
      S          U      N/A 
    Comments: 
________________________________________________________________ 
 
10. The site evaluator(s)' interaction with program faculty during the site visit:    

S          U      N/A 
    Comments: 
________________________________________________________________ 
 
11. The site evaluator(s)' interaction with clinical faculty during the site visit:                  
      S          U      N/A 
    Comments: 
________________________________________________________________ 
 
12. The site evaluator(s)' interaction with the students during the site visit:                      
      S          U      N/A 
    Comments: 
________________________________________________________________ 
 
13. The site evaluator(s)' conduct at the summation conference:                                              
      S          U      N/A 
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    Comments: 
________________________________________________________________ 
 
14. The clarity of the report of findings during the summation conference:                               
 S          U      N/A 
    Comments: 
________________________________________________________________ 

 
Please comment and/or give suggestions for improving the accreditation process: 

  


